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Presentation

Enjoy our trackside pitlounge and follow the entire race close to your team!
BOXES ABOVE THE STANDS

LOGES
We suggest to rent a box to both be able to welcome 
your personal guests and sponsors or to enable your 
racing cyclists to take a break and a snack between 
their relays.
Located directly above the pits at the first or the 
second floor, the trackside pitlounge provides an 
excellent and direct view on the racing track and the 
pitlane.
All of our trackside pitlounges are different and their 
fitting out can varied.

The general conditions and the interior regulation are 
imposed by the company ACO.

• Simple pitlounge of 35 m² including one table and four 
chairs (max. 20 people): 1 000 € VAT included

PRICES

• Double pitlounge of 70 m² including two tables and 
eight chairs (max. 50 people): 1 900 € VAT included

• Fridge option: 
      • Fridge 90L - 125 € VAT included 
      • Refrigerated display case 330 L- 
        225 € VAT included

METHODS OF RESERVATION

Pitlounge booking have to be done online in «my 
account»: 

inscriptions.24heuresvelo.fr/login

Documents to provide:
• Payment : only by Credit Card during your booking online
• Deposit : an inprint of your credit card will be required 
during the incoming inventory (1500 € for 1 box / 1 key)
• Pitlounges “General Rental Conditions” : to accept during 
the booking procedure (available p5 to 9)
• Liability insurance : to download on “my account” before 
the registration closing date

We will send you an email in advance with informations to 
commit the keys and make the incoming inventory (Friday 
evening or Saturday morning) and the outcoming invento-
ry (Sunday).

ICONIC ORGANISATION - 2 Avenue d'Haouza – 72100 LE MANS - course@24heuresvelo.fr – www.24heuresvelo.fr 



ICONIC ORGANISATION - 2 Avenue d'Haouza – 72100 LE MANS - course@24heuresvelo.fr – www.24heuresvelo.fr 

Reception at the entrance of the paddock
(Bungalow Caution).

MEETING POINT

35 m²: one table and four chairs
70 m²: two tables and eight chairs
Option : fridge 90L or 330L

PITLOUNGES EQUIPMENT

An entry inventory will be carried out before your 
arrival to minimize the wait. In case of anomalies, you 
are requested to contact the Pitlounge staff to notify 
them. Your Pitlounge key will be given to you at the 
bungalow «caution» after handing over your deposit of 
1500 € (credit card imprint).

ENTRY / EXIT INVENTORY MEALS
You will be able to cook autonomously in the pitlounge. 
However, the lounge does not provide any cooking 
equipment. Thus you will need to bring your own 
kitchen equipment.
(Ps: Gas heating is not allowed. Furthermore, please 
think about bringing your own rubbish bags, 
appliance,…)

Toilets and showers are both available in the paddock.
WC AND SHOWER

The keys are electronic and secured. Please insert the 
key in the keyhole and wait for the sound ‘click’ before 
turning. In case the ‘click ’ does not ring out it is 
unnecessary to force because it will not work anyway.

USE OF THE KEYS

Situated just above the pits,a dedicated staircase will allow a fast access to the riders coming from the paddock (near the pit n°26). Visitors without 
"paddock access"will access to the pits lounge from the superior floors (Main grandstand). A staff member will be present to control the accesses to 
the paddock.

HOW TO ACCESS TO THE TRACKSIDE PITLOUNGE?

General information
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PITLOUNGE BOOKING TERMS & CONDITIONS
The owner of the Pitloungesis identified below as "Automobile Club de l'Ouest" or "ACO" (Circuit des 24 HeuresCS21928 72019 Le 
Mans Cedex 2)
The Customer is identified below as “Grantee”.
The Customer is informed that the company Iconic Organisation (2 Avenue d'Haouza72100 LE MANS, tel: 02 43 21 13 24; email: 
course@24heuresvelo.fr) is an intermediary within the framework of the Pitloungerental order between the ACO and the Grantee.
The parties referred to “Parties”.

Clause 1 –REGISTRATION MODALITIES AND GENERAL DISPOSITION
Pitloungebooking have tobe done online in https://www.24heuresvelo.fr/en/. No registration by phone, mail or email.
It is possible to choose the French or English language to make a booking. Only the French « PitloungeBooking Terms and Condi-
tions» have contractual value. The English version is informative.
It is then necessary to:
- Follow the website instructions;
-Complete the booking form. In the event of prolonged inactivity during the connection, the Grantee may lose is selection. 
TheGrantee is then invited to resume his selection from the beginning
-Check the elements of the reservation and, if necessary, identify and correct errors. The Grantee can modify his reservation 
before validating it and before proceeding to payment
-Validate the reservation, the PitloungeBooking Terms and Conditions, the price;
-Follow the online payment instructions to pay the price.
Then the Grantee immediately receives a payment confirmation by email.
The Grantee also receives electronically and without delay an acknowledgment of receipt confirming the reservation and recal-
lingthe PitloungeBooking Terms and Conditions, including the withdrawal form and the summary of the order.
The PitloungeBooking Terms and Conditionscanbe consulted before the order confirmation and at any time on the website.
The reservation is nominative.
No reservation on site on the day of the race.
The Grantee who makes the booking have tomention all the information requested (name, first name, address, telephone number).
All ofthe fields requested on the registration form must be completed.
Before clicking on the payment, it is possible to check the information entered and, if necessary, modify it. In this case, you will have 
to re-enter all the data.
Booking payment is made at the end of the reservation process, by validating the order summary and the PitloungeBooking Terms 
and Conditions. The validation of those information and contract is mandatory to confirm the order request.
Payment of the price is made only by credit card. Credit cards accepted are those of the “Carte Bleue” networks: Visa, Eurocard / 
MasterCard.
The transaction is immediately debited on the Grantee’s bank card after verification of its data, and upon receipt of the debit autho-
rization from the company issuing the bank card used by the Grantee.
In accordance with article L. 132-2 of the Monetary and Financial Code, the commitment to pay given by Credit Card means is 
irrevocable. By providing his bank card information, the Grantee authorizes the Organizer to debit his bank card for the amount 
corresponding to the price.
The Grantee confirms that he is the holder of credit card to be debited and that the name appearing on the credit card is his. The 
Grantee communicates the 16 numbers, the expiry date of his credit card as well as, where applicable, the numbers of the crypto-
gram.
If the debit of the price is impossible, the online reservation will be immediately terminated.
The Organizer implements all means to ensure the confidentiality and security of data transmitted on the website.

Clause 2: OBLIGATION OF THE GRANTEE
2.1 Conditions of the location
The Grantee agrees to accept the premises in their current condition. 
An entry inventory will be carried out before your arrival to minimize the wait. In case of anomalies, you are requested to contact 
the Pitloungestaff to notify them. It is also understood that, if an inventory and schedule of condition cannot be prepared for 
whatever reason, the infrastructure made available pursuant to this contract will be deemed unaffected by any visible defect.
The Grantee is considered responsible in case of damage or theft from the moment of his arrival, or that of a supplier actingonbe-
half of the Grantee, within the space defined by this agreement and for the full duration of the space. The Grantee is not permitted 
to affix any adhesives to the walls of the hired premises or, generally, any element that might damage the mentioned walls.
A deposit of €1,500 per Pitloungewill be requested by bank imprint at the delivery of the keys.
The Grantee accepts that any reinstatement worksor additional cleaning will be charged to the Grantee’s bankcard or deducted 
from the amount of the cheese remitted as a deposit.
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2.2 Utilization of the rented area
It is understood that the hired space must be used exclusively by the Grantee and that it may not be loaned or sub-leased to a third 
party. The Grantee must only use the space for the purpose for which it is hired out to the Grantee.
Should the Grantee engage in an activity not provided for in this agreement or develop, directly or through an intermediary, an 
activity liable to complete with those developed within the enclosure of the circuit, its annex areas, and its outskirts within a peri-
meter of 800 meters from the track, or provide assistance to such in any way whatsoever without the ACO or the Organizer prior 
agreement, the Grantee shall be prohibited, with neither advance warning nor indemnity, from pursuing its activity on the site, its 
annex areas, and its outskirts.
It is forbidden to hold any event of a political or religious nature within the enclosure of the circuit.

2.3 Area sound system
The Grantee who wishes to broadcast music is in charge ofissuing a statement to the SACEM. Failing that, he alone will be accoun-
table for the fine decided against him. For your information, hereunder you will find the contact details of the SACEM of Le Mans:
SACEM - 7, rue des Boucheries - 72000 LE MANS - Tel: +33 (0)2.90.92.22.60
The use of sound equipment of any kind is regulated. The power of such apparatuses shall be set in such a manner that it shall not 
disturb neighbouringGrantees or the public. In case of justified complaint, the ACO or the Organizer may prohibit the use of such 
apparatuses.

2.4 Waste management
The space made available to the Grantee will be clean upon handover, as the hire cost includes a cleaning service after the showor 
Grantee’s event.
The Grantee agrees to remove all rubbish, waste, dirt and packaging from the premises and land made available to it prior to 
itsfinal departure. It also agrees not to leave any of the above materials outside the designated areas.
The Grantee must do its utmost to sort its waste (glass, paper, plastic, etc.).

2.5 Construction and infrastructure
The Grantee must obtain the Grantor’s prior written permission before engaging in any works to:
-build a structure that cannot be dismantled after the event or show organized by the Grantee;
-dig and/or modify the ground; or
-alter the structure and layout of the hired space.

2.5 Works and infrastructure
The Grantee is under no circumstances authorized, except with the prior written consent of the ACO or the Organizer, to undertake 
worked aimed at:
-construct a building that cannot be dismantled after the event
-dig and / or modify the soil
-modify the structure and layout of the rented space

2.6 Publicity
All advertisements and all advertising, promotional or public relations initiatives within or close to the Circuit, the Competitors 
area, the track, the village, the garage, etc. are subject to the ACO or the Organizer’s prior written agreement, failing which financial 
penalties will apply.

2.7 Authorized Suppliers
The Organizer shall provide the Grantee with a list of approved Suppliers, who are the only Suppliers authorized to provide 
services within the Circuit.

Clause 3: INSURANCE
The Grantee must take out an insurance policy to cover the premises or entertainment space against fire and associated 
risks,inwhich it agrees not to exercise any remedy against the Organizer or the owner of the premises. A valid liability insurance 
certificate must be provided and download before the registration closing date.
The Grantee agrees not to exercise any remedy against the Organizer, ACO, the SSP ACO or the SyndicatMixtedes ‘24 heures’ in the 
event of a loss, unless a loss arises as a direct result of intentional tort –as defined by Articles 1382 to 1384 of the Code Civil 
(French Civil Code) –on the part of one of these entities.
The ACO or the Organizer is relieved of any responsibility for any damages that the equipment, furniture, or various articlesbelon-
ging to the Grantee may suffer. The Grantee must take out an insurance policy to cover its civil liability for any damage or loss 
suffered by a third party on account of its business and/or the products it distributes during the event.

PITLOUNGE BOOKING TERMS & CONDITIONS
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Clause 4 - CANCELLATION CONDITIONS
4.1 – Cancellation except Force Majeure cases
The Grantee can cancel the Pitloungebooking, at no charge within 14 calendar days from the day following the date of order. This 
period starts from the day afterthe date the Team Representative receives his email confirmation of order. A withdrawal form is 
attached at the end of this agreement.
In case of cancellation within this period, a full refund of the amounts paid will be made.
In case of a cancellation on the Team Representative’s initiative after the above-mentioned 14 calendar days, the following provi-
sions will be applied:
• Cancellation from 8 months before the 1st day of the event: 30% of the total amount ordered (including options) is retained.
• Cancellation from 4 months before the 1st day of the event: 60% of the total amount ordered (including options) is retained.
• Cancellation from 2 months before the 1st day of the event: 80% of the total amount ordered (including options) is retained.
• Cancellation from 1 month before the 1st day of the event: no refund will be made.

The cancellation request must be made by registered letter with return receipt addressed to Iconic Organisation, 2 avenue d'Haou-
za, 72100 Le Mans –France. The date taken into accountis the date of sending of the letter, postmark being taken as proof.

22-3 -Modification, cancellation or postponement by the organizer
Modification: If circumstances require it, for example in the event of force majeure, natural disasters, adverse weather conditions, 
health problems (ex : epidemic and pandemic) or any other circumstances obliging it to do so, in particular those risking the Com-
petitors’ safety, or directives from the Automobile Club de l'Ouestor any other administrative or public authorities, the Organizer 
reserves the right to modify the practical procedures of the race, the start or finish time, which can lead to a modification of the 
entry and exit times of the Pitloungewithout the Grantee being able to claim any compensation or refund.
Cancellation / postponement: If the race should be cancelled or postponed for a reason not included in clause 5, the Organizer will 
reimburse the full amount paid.

Clause 5 –FORCE MAJEURE / WAIVER OF ANY RECOURSES
Cancellation / postponement: If the rental or/and the race should be cancelled or postponed for any reason beyond the control of 
the Organizer includingthe characteristics of force majeure as defined by Article 1218 of the French Civil Code and by French case 
law such as for example: fire, strike, failure of a service provider workingonthe site, natural disaster, unfavorable weather condi-
tions (ex: heat wave, storm, strong winds, etc.), health problems (ex: epidemic and pandemic), without this being restrictive, or 
directives from the Automobile Club de l'Ouestor any other administrative or public authorities, or any other circumstances 
obliging it to do so, in particular in the case of situations or circumstances risking the Competitors’ safety,the Organizer may 
proposeat its discretion, depending on the circumstances:
-the postponement of the rental with the proposal of a credit note on the Pitlounge reservation amount-or the cancellation of the 
Pintlounge reservation with the full refund of the amount paid.
In case of postponement of the rental with a proposal of a credit note, and if the Grantee refuses this postponement, the cancella-
tion’s conditions will be applied, namely the refund of the reservation.
In the event of force majeure preventing the rental, as specified in Article 1218 of the French Civil Code and by French case law, the 
Parties agree that the rental contract is terminated. The Parties will not be able to claim any compensation. The rental amount will 
be refunded. In case of an event which hinders the normal functioning of the activities of the ACO or the Organizer at the stage of 
the space provision, subject of this contract and/or the opening of the installations (fire, flood, interruption of energy supply, 
events, etc.), the Parties undertake to find an alternative solution such as postponing the provision, as soon as possible.

Clause 6–TERMINATION OF THE CONTRACT
In the event of non-performance by the Grantee of one of its obligations provided for in this general conditions of Pitlounge Rental, 
and failing to remedy itimmediately, the Organizer may, taking into account the short rental period a s of right and without prior 
formality, with the exception of hand delivery to the Grantee notifying the grievances and the application of this clause, terminate 
the contract without prejudice to any damages.

Clause 7–NULLITY/ABSENCE OF NOVATION
Should a clause of the present contract become null and void, the agreement and the other clausesshallremainvalid.Incase that 
one of the parties has not required the full implementation of some clauses and / or provisions ofthepresent agreement, this will 
not lead to any novation of the present agreement regarding these clauses and/or obligations which, unless there is a written 
derogation, shall remain entirely applicable.

PITLOUNGE BOOKING TERMS & CONDITIONS
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Clause8-PERSONAL DATA
Please note that certain information is mandatory and necessary to carry out your process. The absence of a response to a mandatory field is 
likely to compromise the proper follow-up of your file.
The personal information communicated is recorded in a computerized file by the Organizer.
We will only process or use your data to the extent that this is necessary to contact you,process your requests,create and manageyour user 
account, create and manageyour access to our online services or carry outstatistical studies.
Your personal information is kept for a period not exceeding 2 years, unless:
•You exercise your right to delete data concerning you, under the conditions described below;
•A longer storage period is authorized or imposed by virtueof a legal or regulatory obligation.

During this period, we settle all suitable means to ensure the confidentiality and security of your personal data,so as to prevent their damage, 
erasure or access by unauthorized third parties.
Access to your personal data is strictly limited to our staffand, where applicable, to our subcontractors.
The subcontractors in question are subject to an obligation of confidentiality and may only use yourdata inaccordance with our contractual provi-
sions and applicable law.

Your personal information is kept for a period not exceeding 2 years, unless:

• You exercise your right to delete data concerning you, under the conditions described below;
• A longer storage period is authorized or imposed by virtue of a legal or regulatory obligation.
During this period, we settle all suitable means to ensure the confidentiality and security of your personal data, so as to prevent their damage, 
erasure or access by unauthorized third parties.
Access to your personal data is strictly limited to our staff and, where applicable, to our subcontractors.
The subcontractors in question are subject to an obligation of confidentiality and may only use your data in accordance with our contractual 
provisions and applicable law.
Apart from the cases set out above, we undertake not to sell, rent, transfer or give access to third parties to your data without your prior consent, 
unless we are forced to do so for a legitimate reason (legal obligation, fight against fraud or abuse, exercise of the rights of defense, etc.).
In accordance with the law "Informatique et Libertés" of January 6, 1978 as amended and European Regulation No. 2016/679 / EU of April 27, 2016 
(applicable from May 25, 2018), you have the right to access, rectify, portability and erasure of your data or limitation of processing. You can also, 
for legitimate reasons, oppose the processing of data concerning you.
You can, subject to the production of a valid proof of identity, exercise your rights by contacting the Organizer on course@24heuresvelo.fr.
If you do not / no longer wish to receive our news and requests (by phone, SMS, post or email) and invitations, you can indicate this to us through 
the link reserved for this purpose, modify your choices by contacting us under the conditions mentioned above or, where applicable, by modifying 
the parameters of your online profile. The same applies if you do not wish to receive news, invitations or promotional offers from our partners.
For any additional information or complaint, you can contact the National Commission for Computing and Liberties (more information on 
www.cnil.fr).
Finally, we inform you of the existence of the "Bloctel" telephone canvassing opposition list, on which you can subscribe (https://conso.bloc-
tel.fr/).
Clause 9 - FRIENDLY SETTLEMENT OF DISPUTES
According to article L. 612-1 of the French Consumer Code "Any consumer has the right to resort free of charge to a consumer mediator for the 
amicable termination of a dispute between him and a professional. "
Disputes falling within the scope of Article L. 612-1 of the French Consumer Code are the disputes defined in Article L. 611-1 of the French Consu-
mer Code, namely disputes of a contractual nature, relating to the fulfilment of a sales contract or supply of services, between a consumer and 
a professional.
For any difficulty, we invite you to contact us previously: Company Iconic Organisation SASU, Mr. GASNAL, 2 Avenue d'Haouza, 72100 LE MANS - 
FRANCE, Tel: 00 33 (0)2 43 21 13 24, course@24heuresvelo.fr.
In the year following your request to our services, in application of article R. 616-1 of the French Consumer Code, you may have your request 
examined by a mediator, whose contact details are given below, bearing in mind that a dispute can only be examined, unless exception, by a single 
mediator:

ATLANTIQUE MEDIATION CONSO
Maison de l'Avocat

5, mail du front populaire
44200 NANTES - FRANCE

consommation@atlantique-mediation.org 
www.consommation.atlantique-mediation.org

You may, at your own expense, be assisted by a counsel.

PITLOUNGE BOOKING TERMS & CONDITIONS
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Clause 10 – ATTRIBUTION OF JURISDICTION
The present rules are valid as general terms and conditions of sale and are governed by French law.
Any dispute pertaining to their binding nature, their interpretation, their validity will be put before the French courts, within the 
jurisdiction of Le Mans. 
 
 
 
………………………………………………………………………………………………………………………………………………………

WITHDRAWAL FORM 
(Cancellation of the registration within the 14 days following the order)

For the attention of Iconic Organisation SASU, located at 2 Avenue d’Haouza, 72100, LE MANS, FRANCE, Tel: 00 33 (0)2 43 21 13 24, 
email: course@24heuresvelo.fr

I / we (*) hereby notify you that I / we (*) withdraw my / our (*) commitment relative to the Pitlounge rental reservation:

Ordered on: …………………………………………………………………..

Name: ………………………………………………………………………………..

Address: …………………………………………………………………………….

Signature of team representative: 

Date:
 

(*) Delete as appropriate
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